





ENTOURAGEenablestheintelligentinterconnection of Buildinganewdigitalecosystemthataccountsfor
assistantsinthelnternetof Things, with specialfocus technical,economicandlegalrequirementsand

on: providesthebasisforanequalmarketcooperation

- dataprotection,avoidingcentralaggregation of
personaldata,

- manufacturerandhardwareindependence,

- thetrustworthinessofthe participating providers
andotherparticipants,

. optimizeduserinterfacesaswellasintuitive
usabilityandintelligibility.

- Missingstandardsforinterfacesanddataformats,
aswellasthelackofprotectionofpersonal
informationare hinderingthe developmentof
ubiquitousassistanceasasmartservice.

- Existingoffersaretiedtosingle,dominant
platforms.

- Marketaccesstoinnovative solutionsmade by
SMEsisdifficult.

betweenvariousprovidersinanopenmarketplace.
Thisentails:

- jointcreationofvaluebyallparticipating parties,

- creatingopportunitiesto participateforcompanies
ofdifferentsizes,

- establishingasuitablesecurityarchitectureaswell
asmeasuresforuser/deviceauthenticationand
accesscontrol,sothattheuser’sprivacyis
respected,

- stimulatingtheimprovementofthelegalframework
withtheaimofincreasingtheacceptance of
intelligentassistants.



The ENTOURAGE architecture is implemented as an
example in the fields of Connected Car, Smart Home,
Public Transport and Infrastructure:

services obtain interfaces that
enable the interplay of home, business, vehicle and
mobility applications, thereby providing improved
functionalities for the user and contributing to a
more intelligent management of individual traffic.

- The scenario integrates a platform and
examines how intelligent assistants can improve the
work-life balance without neglecting the special
privacy requirements of this highly sensitive area.

- The scenario tests the
linking of individual travel plans across different
modes of transport with user preferences, date and
calendar data as well as real-time data from the
infrastructure.
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